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New User Request Form
	Partition name
	Insert Your Partition abbreviation

	Requester
	Name of Requester

	New User name
	

	New user email
	

	New User phone #
	

	User access level   

(mark one)
	( )Admin        /     ( )Admin spectator

	
	( )Engineer    /     ( )Engineer spectator

	
	( )Account Manager

	
	( )Routing 

	
	( )Accountant

	
	( )Analyst

	Access to Trouble Ticket interface (mark one)
	( )Required

	
	( )No

	All fields are required.

Please keep user passwords confidential from each other.

All actions in the interface are logged.


	Access level description

	ADMIN* – all menus are visible and editable, controls Account Manager’s access to data.
ENGINEER* – all menus except Billing are visible and editable.
ACCOUNT MANAGER - all menus are visible and editable but access is limited to Client’s data as allowed by Admin
ROUTING – full access, but can’t issue Orders for Trunk Groups
ACCOUNTANT – restricted access to Routing and Tools menus.

  ANALYST – restricted access to Routing, Tools and Billing menus.
* Spectator is the read-only access


Please send completed form to tech@r-rtele.com 

Only forms sent from e-mail address registered under Licensee in the Service Agreement will be accepted.
Requester will receive an email with requested login information within 2 business days.

111 Town Square Place, Suite 601


Jersey City, NJ 07310


Tel  212-221-0057, Fax  917-534-6069 








